MynununaibHOe OFKETHOE JIOITKOJILHOE 00pa30BaTEIbHOE YUPEIKICHUE
nerckunt cag Ne 2 «Pomarikay

IIPUKA3

«17» suBaps 2024 r. No 21

r. [Ipumopcko-AxTapck

006 opranuszannu padoThl N0 00eCeYeHUIO YCI0BHIl
30HBI IOCTYNIHOCTH ISl OecnpensiTCTBEHHOI0 JI0CTyna
HHBAJIUI0B ¥ MAJIOMOOMJIBHBIX TpaxaaH HacejieHusi B 2024 r.

Ha ocnoBanunu crateu 15 ®@enepanpHoro 3akoHa ot 24.11.1995 Ne 181 -3
«O comuanbHOM 3amuTe HWHBaIWI0B B Poccuiickoit denepanuu», B MHEIIX
oOecrieueHUs1 MHBAJIMAM YCJIOBHH JIJIsi OECIPEISATCTBEHHOT O IOCTyNa K 00BheKTam
B MYyHHIMMAJIbHBIE cdepbl oOpa3oBanus I[Ipumopcko-AxTapckoro paiioHa u
IPEIOCTABISAEMBIM B HUX 00Pa30BaTelIbHBIX YCIYraM IT P U K a 3 bI B A 1O:

1. OpranuzoBaTh B 3JJaHUU JOIIKOJBHOTO YUPEKICHUS 30HY JOCTYITHOCTH
JUISL UHBAJTMJIOB K MAJIOMOOMJIBHBIX TpakJaH HACEICHUS Ha TICPBOM dTaXeE.

2. OmnpenenuTb OTBETCTBEHHBIM JIMIIOM 32 OKa3aHHWE I[IOMOIIU U
CONPOBOXKJCHUE WHBAIUJIOB M MAJOMOOWJIbHBIX TrpaxiaH B MyHHUIIUNIATLHOM
OI0/IPKETHOM JIOIIKOJIbHOM 00pa3oBaTeIbHOM yupexaeHun aeTckui cag Ne 2 Ky
E.N., nenarora-ncuxosnora.

3. VYTBepauth MHCTPYKIHIO 1O CONPOBOXKIACHUIO HWHBAIUIAOB M JIHI[ C
OrPAaHUYEHHBIMU BO3MOKHOCTSIMU 3JI0POBbSI B IIOMEIIEHUM W HA TEPPUTOPUHU
MyHUIMOAIBHOTO OIOJIKETHOTO JIOMIKOJIBHOIO 00pa30BATEILHOTO YUPEKICHUS
nerckoro caaa Ne 2 «Pomarnikay. [Ipunoxenue.

4. TIpoBecTy MHCTPYKTUPOBAHUE COTPYIHUKOB JOIIKOJBHOTO YUPEKIACHUS
B cpok j0 22.01.2024 r.

5. KoHTpo:nb 3a HCTIOTHEHHEM JaHHOTO MPUKa3a OCTaBJISIIO 3a COOOM.

PomaHoBa s o
3asenyrommii MBJIOY Neana @B PoManosa
BnapumnpoBHa e

O3HaKOMJIEHBI;



[Ipunoxenue
K [Ipukazy Ne 21 ot 17.01.2024 r.

HucTpykums
10 CONPOBOKICHUI0 MHBAJIMIOB U JIMI C OrPAHUYECHHBIMHU BO3MOKHOCTAMH
310POBbS B IOMEIICHUN U HA TEPPUTOPUU
MyHHMUIMIIAJIBHOI0 0I07KETHOT0 J0IIKOJBbHOI0 00pa30BaTe/IbHOI0
yupexaeHus 1eTckoro caaa Ne 2 «Pomamka»

1.001mue moJioKkeHust

1.1. Hacrosimags HWHCTPYKUIHSI 1O CONPOBOXKICHUIO WHBAIMAOB U JIUI[ C
OrpaHUYEHHBIMU BO3MOXKHOCTSIMU 3710poBbsl (manee - WHcTpykuus) (nanee —
JOVY) pazpaboraHa Ha OCHOBaHWH CJEIYIOLIUX HOPMAaTHBHO-TIPABOBBIX AKTOB:
- ®epepanpHoro 3akona ot 03.05.2012 r. Ne 46-®3 «O parudukaruu KoneHuu
0 MpaBax UHBAJIUIOBY;

- ®epepanpHoro 3akona ot 29.12.2012 1. Ne 273 -®3 «0O6 obOpa3oBaHuu B
Poccuiickon ®enepaunm»;

- IIpukaza MunucrepcrBa oOpa3zoBanusd M Hayku Poccuiickoir ®enepanuu «O0
yrBepxaeHun Ilopsiaka oOecrieyeHHUs] YCIOBUM JOCTYHMHOCTH JUIsl WHBAJIHJIOB
00BEKTOB U MPEOCTABISIEMBIX YCIYT B cpepe 00pa30oBaHus, a TAKKE OKA3aHUS UM
npu  3ToM  HeoOxommmow  momomm» or  09.11.2015 r. Ne  1309;
- IIpuxaza MunucrepcrBa oOpa3zoBanus U Hayku Poccuiickoit ®enepanuu «O06
yrBepxkaeHun [lmana wMeponpuaATMM  «JIOPOKHOW  KapTel» MHHHCTEPCTBA
oOpazoBanus W Hayku Poccuiickoii denepanmuu 10O TOBBIIICHUIO 3HAYCHUU
nokasareyied TOCTYMHOCTHU JJisi MHBAJIUA0B OOBEKTOB U MPEJOCTABISIEMBIX Ha HUX
yciyT B cdepe oopazoBanus» ot 02.12.2015 r. Ne 1399;

- IHBIX HOPMATUBHO-IIPABOBBIX U JIOKAJIBHBIX aKTOB.

1.2. Hacrosmas NucTpykums pa3zpaboraHa B LeJX:
- HEAOIYCTUMOCTH JucKpuMHHanmu B IOV no npusHaky MHBaJIMIHOCTH, TO €CTh
A000€ pazinyue, UCKIYEHUE WIM OrpaHWYEHUE MO MPUYMHE WHBAJIUJAHOCTH,
HEeNbl0 JMOO0 PE3yabTaTOM KOTOPBIX SBISETCS YMAJIEHWE WM OTpPULAHUE
NPU3HAHUA, pealu3allid WIM OCYLIECTBICHUS HApaBHE C JPYyTUMH BCeX
rapaHTupoBaHHbIX B Poccuiickoii ®enepanuu mpaB W CBOOOJI YEIOBEKA U
IrPOKJAaHUHA B IOJIUTHYECKOM, HKOHOMHYECKOW, COLMAIbHOW, KYJbTYPHOM,
IpaKJaHCKON WIH 0001 MHOM o0nacTu.
- peayiM3alMy MpaB 00YYarOIIMXCS ¢ OrPaHUYEHHBIMH BO3MOXKHOCTSMH 370POBbSI
(manee - OB3) Ha mnoiyyeHHE JOUIKOJIBHOIO 00pa30BaHUs, U COLHUAIBHOM
aganTtauuu B ycnoBusx JJOY.

1.3. Hacrosimas UHcTpykuus o6s13aTenbHa Uil UCIIOJIHEHUSI BCEMU COTPYIHUKAMHU
JOY.



1.4. B coorBerctBuM ¢ Hacroswmed WHCTpyKUued COTPYAHUKU IPOXOAST
MHCTPYKTaX M 00y4YEHHE IO BOIIPOCAM, CBA3aHHBIM C 00ECIICUEHHEM JIOCTYITHOCTH
i uHBanuAoB U aul ¢ OB3 oobexToB u ycuyr JJOY, B ToMm uucie ¢ yyactuem
nepcoHana (C OKa3aHMEM IIOMOLIM Ha OOBEKTaX B IPEOJOJICHUH OapbepoB

u COITPOBOXKICHUU WHBAJINA WIN JIMIAa C OB3).
1.5. UacTpykTax npoBoautcs pykoojautesneMm JJOY, nubo 0TBETCTBEHHBIM JTUIIOM
3a pabory c VHBAJIUIAMHU 51 JIULAMUA Cc OBS3.

1.6. Jlns yuera pabOThl MO MHCTPYKTAXKY U OOYUEHHUIO COTPYAHHUKOB IO padoTe C
minaMu ¢ OB3 u umHBanmpamum Begercs <«OKypHanm HMHCTpyKTaxa 1O
COIPOBOKJIECHUIO UHBAJINIOB U JIULl C OTPAaHUYEHHBIMU BO3MOYKHOCTAMU 310POBbs
(OB3)» (manee —xypHai).

dopma KypHana MOpeacTaBlieHa B nOpwiokenun 1. B kypHane Benmercs
3alUCh TEMbl MHCTpYKTaxa, natbl, PO, NOIKHOCTH COTPYAHUKOB, MPOIIEAIINX
WHCTPYKTax, a Takke OO, NOIKHOCTh U MOANUCH COTPYIHUKA, TPOBOAUBILIETO
ero.

1.7. Jomyck k paboTe BHOBb NpUHATHIX paboTHukoB JIOY ocyiecTBisieTcs nocie
MNPOXOXKICHUSI UHCTPYKTaXa U O0yUEHHUsS MO BOIPOCAM JOCTYMHOCTH OOBEKTOB U

ycayr JJIOY.
1.8. Bcem corpynnukam JIOY npu oOuieHUU ¢ AEThbMU-UHBAIUAAMU U JIUIIAMU C
OB3 coONoaTh  MpaBWia  ITHKETA, yrBepkaAeHHbIMU B JIOVY.

1.9. Ilpu oO1ieHuun ¢ JIMIIaMH, UCTIBITHIBAIOUIUMU TPYAHOCTU NIPH MEPEABUKEHNUH,
CJIelyeT YBEJOMUTh O Haau4uuu Ha oObekTax JJOY onpeneneHHoro cnenuanbHOro
obopynoBaHus Juisi UHBANUA0B U Jull ¢ OB3 1 BO3MOXXHOCTU MOJIB30BAaTHCS UM.
CoTrpyaHukH 00s13aHbl BCTPETUTH, BEXIUBO OOBACHUTH, I'/I€ HAXOAUTCS HYKHBIN
OOBEKT HWHBaJIUAY, YyOEOuThCs B JOCTYIHOCTH THPOXOAa, KyJda CleayeT
NEepPEABUTATHCS. 3aIPEIIAETC NPUKACATHCA K MHBAIMIHOW KOJSICKE U MEHATH €€
MecTOomojio)keHne  0e3  cormacuss  uHBamuaa wim  Jmna ¢ OB3.
IIpy OTKPBITUHN TSKENBIX ABEPEH, NMPU MEPEABUKEHUM IO IMAPKETY WM KOBpPaM C
JUIMHHBIM BOPCOM PEKOMEHAYETCS NPEMJIOKUTH IMOMOLIb WHBAIUAY WIH JIALY C
OB3, nonp3yroneMycs HHBaJUIHON KOJSACKOM WM KOCTBhUISIMH. COTpYIHUKHU
JOJKHBI TIOMHHUTb, YTO WHBAJUAHBIE KOJSCKU OBICTpO HAOUPAIOT CKOPOCTh, U
HEOKUJAHHBIE PE3KUE TOBOPOTHI U TOTMKHA MOTYT IIPUBECTU K IOTEPE PABHOBECHS
Y ONPOKHU/IBIBAaHUIO NHBAJINHON KOJISACKHU.

1.10. YcaplmaB 3BOHOK BBI30Ba, BCTPETUTh MHBAIMJA HAa Kpecie-KOJsCKe (Win
MHBAJIWAA JIPyroil KaTeropuu) mepesl BXOAOM B 3JaHUE M OKa3aThb €My IOMOILb
pu BXoJ€ (BBIXOJI€), COMPOBOXKIECHUHU JIO MECTA.

1.11. Okazathb IIOMOIIb VHBAJIUY npu BBITIOJIHEHUH JIEUCTBUU
caM0o00OCITy’)KUBaHUsI C YUETOM BpeMeHH ero HaxoxzaeHus B JIOY (momMoub CHAThH
BEPXHIOIO O/ICK]Y, IOCETUTh CaHy3€l U T.1.).

1.12. Ob6ecrieunTh BO3MOXHOCTh OKa3aHUS MOMOIIM WHBAIUAY B 3aTPYJHEHHBIX
CUTyalusx BO BpeMs HaxoxaeHus B JJOY.

1.13. Tlocne npegocTaBieHusl YCIyrd CONMPOBOANTh MHBAIM/IA HA KPECIE-KOJISICKE
(nmm Ipyrou KaTeropuu) K BBIXOZY u3 IIOMEILICHMSL.
1.14. Oxka3zatpb mnpu HEOOXOAWMOCTH TMOMOIIb HMHBAJIWAY TMpPH TOCAAKE B
COLIMAIIBHOE TaKCU WIN UHOE TPAHCIIOPTHOE CPENCTBO.



1.15. Cobmonath npodecCHOHANIBHYIO ATUKY B3aMMOOTHOIIIEHUM W HE JIOMYCKaTh
CUTYyalui, MPENATCTBYIOLIUX MOJIyYEHHUIO WHBAJIUIOM YCIIYT.
1.16. OcymiecTBasATh pa3bICHEHUs B JIOCTYIHOW IS MHBATUIOB (hopMe mopsiKa
nocemenus JJOY.

2. IIpaBuia ITHKETA npu 00IIeHNH C HMHBAJIUIaMH
2.1. IlpaBuiia 3TUKETa NpU OOLEHNHU ¢ MHBaIuAaMu Uit padotHukoB JIOY (nanee
- IlpaBuna) mnpencraBisitor co0OM CBOJ  OOIIMX MPUHIIMIIOB U  TIPaBUII,
HAIIPaBJICHHBIX Ha COOJIOJICHHME MOPAJbHO-dTUYECKUMX W HPABCTBEHHBIX HOPM,
Mojenu nopeAeHuss padorHukamu JIOY npu oOmeHnn ¢ MHBATMIAMHA B IPYTUMHU
MaJOMOOMIbHBIMU IFpakanamu (nanee - MI'H).

2.2. llenpt0 HACTOSTIMX TPABWI SBISETCA yCTaHOBIEHUE Y(PHEKTUBHOTO OOIICHHUS
¢ uHBanuaamMu u apyrumu MI'H, a Taxke okazaHue UM IPU 3TOM HEOOXOIUMOM
MOMOIIH B MPEOA0JICHUH 0apbEepOB, MEIIAIOUIUX MOJIYYEHUIO UMHU YCIYT HapaBHE C
JPYTUMU JIUIIAMHU.

2.3. Kaxnpiii pabotauk JIOY nomxkeH mpuHUMATh BCe HEOOXOAUMBIE MEpPBI IS
pa3BUTHUS. KOMMYHUKATUBHBIX KOMIIETCHIIMNA, YMEHUNA U HABBIKOB, HEOOXOAUMBIX
115 9pPeKTUBHOrO OOIIEHUS TIPU OKa3aHHWH MTOMOIIM WHBaUAaM u apyrum MI'H.
2.4. 3nanue u cobmoaeHue paboTHUKaMH Noj0KeHui [IpaBuin siBisieTca OgHUM U3
KPUTEPUEB OIICHKM KadecTBa WX MPOGECCHOHAIBHOW JCSITEIhbHOCTH, a TaKXKe
HEOOXOUMBIM YCIIOBUEM JIJIsl CO3JaHUs U MOJJIEPKaHUs PENyTaIluu YUPESKICHUS,
(bopMHUPOBAHUS TOJTOKUTEIHLHON KYJIBTYPHl OOIICHHWS TPH OKA3aHUHM TTOMOIIH
uHBanuaaM u apyrum MI'H B JIOV.

2.5. OCHOBHBIC KOMMYHUKATHBHBIC HABBIKH MPU OOIIIEHUN C WHBATUIAMHU

- n36erath KOHMDIUKTHBIX CUTYaIINH;

- BHHUMATEJIbHO CIyIlIaTh WHBaIUIA n CIIBIIIATh ero;
- perynupoBaTh  COOCTBEHHBIC OMOIMHM, BO3HHUKAIOIINE B  MPOIECCEe
B3aNMOJICHCTBHSI,

- obecneyuBaTh  BBICOKYKO  KYJIbTYpPY M OTUKY  B3aMMOOTHOIIECHHUI;

- IUBWIN30BaHO POTUBOCTOSITh MaHUITYJIUPOBAHUIO;
- COMHEBAasiCh, pPAacCCUMTHIBATb HA CBOM 3JIpaBbli CMBICI M CIIOCOOHOCTH K
COUYYBCTBUIO;

- OTHOCUTBKCS K JIPYyromMy YeJIOBEeKYy, Kak K ce0e caMOoMy, TOYHO TaK e €ro

yBaXaTh.

2.6. O6mme  mpaBWwia  3THKETa NpU  OOIIEHUH  C WHBaJIAJAMMU:
2.6.1. OOpamieHue K 4YeNOBEKY: KOrja Bbl pPa3rOoBAPUMBAECTE C HHBAIUJOM,
oOpalaiiTecb HENOCPEACTBEHHO K HEMY, a HE K CONPOBOXKIAIOIIEMY WIH
CYpAOTEPEBOAUHKY, KOTOpbIE IPUCYTCTBYIOT npu pasroBope.
2.6.2. IloxxaTue pyku: KOrja Bac 3HAKOMST C MHBAIWJIOM, BIIOJIHE €CTECTBEHHO
MOKaTh €My PYKY: Jaxe Te, KOMY TPYJIHO JBUIaTh PYKOW WM KTO MOJb3yeTCs
NpOTE30M, BIOJHE MOTYT TOXaTh PYKy — TPaBYyI0 WU JIEBYIO, YTO BIIOJIHE
JIOITyCTUMO.

2.6.3. HaspbiBaiiTe cebst 1 Ipyrux: Korja Bbl BCTPEUYAECTECHh C YETOBEKOM, KOTOPHIi
IUIOXO MJIM COBCEM HE BHIUT, 00s13aTENbHO Ha3bIBaiiTe ce0s M TEX JIt0/IeH, KOTOphIe
npunuiy ¢ Bamu. Ecnu y Bac oOmias 6ecena B rpymie, He 3a0bIBaiiTe TMOSCHUTD, K



KOMy B  JIaHHBIH  MOMEHT BBl  oOpailaerecb, ¥  Ha3BaTh  ceOsl.
2.6.4. IlpennokeHre TOMOIINM: BCErjaa CHOpallMBaiTe, HYKHA JHU [OMOIIb,
MIPEXJE YEM OKa3aTh €€.

2.6.5. AIeKBaTHOCTh U BEXJIMBOCTh: 00palIaiiTeCh ¢ B3POCIBIMU-UHBAINIAMHU KaK
¢ B3pocibiMu. OOpamaiiTech K HUM 110 UMEHHU U Ha ThI, TOJBKO €CJIM BBl XOPOIIIO
3HAKOMBI.

2.6.6. BHUMaTENbHOCTh M TEPHEIUBOCTh: KOIJAd Bbl PA3TOBAPUBAETE C YEIIOBEKOM,
UCIIBITHIBAIOIINM  TPYAHOCTH B  OOIIEHHWM, CIYIIAWTe €ro BHUMATEIBHO.
Bynbre Tepnenussl, xKAUTE, KOrAa YEIOBEK caM 3akoHUUT ¢pa3y. He momnpasmsiite
€ro 1 He JIOroBapuBanTe 3a Hero. HuKorjaa He mpuTBOPSIUTECH, YTO Bbl TIOHUMAETE,
€caM Ha caMoM jene 3To He Tak. [loBTopuTe, 4TO BBl MOHSUIM, 3TO MOMOKET
YEJIOBEKY OTBETHUTH BaM, a BaM — TTOHSTH ero.
2.6.7. Pacnonoxxenue s Oecempl: KOrja Bbl TOBOPUTE C YEIIOBEKOM,
MOJIB3YIOIIUMCSI MHBAJUJIHOW KOJISICKOM WA KOCTBUISIMH, PACIOJIOXKUTECH TaK,
yToOBl Ballld W €ro rja3a ObUIM Ha OJHOM YpPOBHE, TOrJa BaM OyJeT Jjerue
pa3roBapuBaTh.

PasroBapuBas ¢ TeMH, KTO MOXET YUTaTh MO T'y0aM, pacloj0oXKHUTECh TaK, YTOOBI
Ha Bac maman cer, u Bac Obu1o Xopoimio BUAHO, MocTapaiTech, 4ToObl Bam
HHYETO

(ema, pyku) HE MELIAJIO.

2.6.8. [lpuBrieueHre BHUMAaHUS YeIOBEKa: YTOOBI MPUBJICYh BHUMAHUE YEJIOBEKA,
KOTOPBIM IUIOXO CJBIIINT, MMOMAIIUTE €My PYKOM WM IOXJIONAWTE MO IUIEYy.
CMmoTpuTe emy npsiMO B IJla3a U TOBOPUTE YETKO, HO UMENTE B BHUIY, UTO HE BCE
JIFO]TA, KOTOPBIE IJIOXO CIIBIIIAT, MOTYT YUTATh IO Ty0aM.

3.0IpaBuia 3THKeTa NMPH OOIIEHMH C JHUIAMH C Pa3HBIMH PaCCTPOiCTBAMU
(GyHkumMi opranusma

3.1. IlpaBuiia sTUKETa MIPU OOIIEHUU C MHBAJIMIAMH, UCTIBITHIBAIOIIUMHU TPYAHOCTH
IIPY NIEPEIBUKECHUU

- IlomHuTe, 4TO MHBaNWAHAsA KOJISICKA — HENPUKOCHOBEHHOE IPOCTPAHCTBO
yesioBeka. He oOnokaunBanTecs Ha Hee, HE TOJNKANTE, HE KIIAAUTE Ha HEee HOTH Oe3
paspemieHusi. Hauate KaTuTh KOJSICKY O€3 corjiiacusi MHBAJIMAA — TO K€ CaMoe,
YTO CXBAaTUTh U MTOHECTH YEJIOBEKa 0€3 ero pa3pelieHus.

- Beerpa cripammBaiite, Hy)KHa JIM IOMOIIb, IIPEXKIE YeM OKa3arh ee. [Ipemaraiire
IIOMOIIb, €CJIM HY’KHO OTKPBITh TSDKEINYIO IBEPH WK IPOUTH 110 KOBPY C JJIMHHBIM
BOPCOM.

- Ecnu Baile npemioxkeHrue 0 NOMOIIM MPUHSTO, CIIPOCUTE, YTO HYKHO AENaTh, U
YETKO CIAEAYUTE UHCTPYKLIHUSM.

- Ecnm BaM paspemminm NepeBUraTth KOJSCKY, CHAadalla KaTUTE €€ MEIJICHHO.
Komsicka Op1cTpo HaOupaeT CKOPOCTh, U HEOKUIAHHBIM TOTYOK MOXKET MPUBECTH K
MOTEpPE PABHOBECHS.

- Bcerma nmunHo yOexmaiiTech B JAOCTYMHOCTH MECT, TJ/I€ 3aIUIAHUPOBAHBI
MEpOIPUSTUS. 3apaHee MOUHTEPECYHUTeCh, KaKMe MOTYT BO3HUKHYTH MPOOJIEMBI
wH 0aphephl U KaK MX MOKHO YCTPaHUTb.



- Ecnu BO3MOXHO, pacmojioKUTECh Tak, 4TOObI Ballld JUIa OBLIM HA OJHOM
ypoBHe. l30eraiite MONOXKEHUsS, MPU KOTOPOM BalIeMy COOECETHHKY HY>KHO
3aIPOKU/IBIBATH T'OJIOBY.

- Ecnu cymiecTBYyIOT apXUTEKTypHbIE Oaphepbl, MPEAYyNPEAUTE O HUX, YTOOBI
YEeJI0BEK MMEN BO3MOXKHOCTb MPUHUMATh PEIICHUS 3apaHee.

- TlomHuTe, 4rO, Kak TMpaBWwiIo, Yy JIIOAEH, HUMEIONIUX TPYAHOCTU TMpHU
NEpeABMIKCHUHM, HET TMpodJieM CO 3pEHHEeM, CIyXOM H TOHUMAaHHEM.
- He nymaiiTe, 4T0 HEOOXOAUMOCTD MOJB30BATHCS MHBAIMUIHONW KOJISICKOM — 3TO
Tpareaus. OTo cnoco0 CBOOOMHOrO (€CiM HET AapXUTEKTYpHBIX OapbepoB)
MEepEeABKEHNSA. ECTh JI0AH, MOJb3YIOIINECS MHBAUIUIHOW KOJISICKOM, KOTOPBIE HE
YTPATWIA CIIOCOOHOCTH XOIUTh W MOTYT MEPEABUTATHCS C MOMOIIBIO KOCTBUICH,
TpocTH U T.M. KONSICKM OHHM HCIONB3YIOT ISl TOTO, YTOOBI SKOHOMHTBH CHIIBI U
OBICTpEe MepeIBUTaThCS.

4.IlpaBwia 3TUKeTa NMPH O0LIEHUH ¢ WHBAJIMAAMH, MMCKOIIMMH HAPYIICHUSA
3peHusi WM HeE3PAUYNMU

- IIpenyaras cBOIO MOMOIIb, HANPABIANTE YEIOBEKA, HE CTUCKUBAWTE €r0 PYKY,
UJNTE TaK, Kak Bbl OObIYHO XoauTe. He HyXHO XBaTaTh CIIENOro 4YeloBeKa H
TalIUTh €ro 3a COOOH.

- OnumwMre KpaTko, T€ Bbl Haxoaurtech. lIpemynpexnaiite O NpeHsTCTBUSIX:
CTYNMEHsX,  JyXaX, sMaX, HHU3KHX  M[pPUTOJNOKAaX, Tpybax ©  T.IL
- Ucnons3yiiTe, eciiv 3T0 yMECTHO, (Ppa3bl, XapaKTEpU3YIOIIHE 3BYK, 3aIax,
paccrosiHue. Jlenmurecs YBUACHHBIM.

- Eciin BBl coOupaerech 4uTaTh HE3psSYEMY UEJIOBEKY, CHavalia Mpeaynpeaure oo
sToM. ['oBOpHTE HOpMaNEHBIM ToJTI0cOM. He mpomnyckaiite nHpopMaIuioo, ecim Bac
00 ATOM HE MOMPOCHT.

- Ecniu 370 Ba’kHOE MUCHMO WM IOKYMEHT, HE HY>KHO JIJIsl YOEAUTENHHOCTH JaBaTh
ero norporare. [Ipu 3TOM He 3amensiite uyreHue nepeckazoM. Korma Hespsiumi
YeJIOBEK JOJIKEH TMOAMNHMCATh JOKYMEHT, TMpOYUTaWTe €ero 00s3aTelbHO.
NHBaMaIHOCT, HE OCBOOOXKIAET CIIEMIOTO 4YEeNOBEKa OT OTBETCTBEHHOCTH,
00YCJIOBJIEHHOM TOKYMEHTOM.

- Bceerna oOpaiaiitech HENMOCPEACTBEHHO K YEIOBEKY, JaKE€ €CIUM OH Bac He
BUJIUT, a HE K €r0 3p4eMY KOMIIAHbOHY.

- Bcerma HasbiBaiiTe ce0s W TpEJCTaBISINTE JIPYruX COOECETHUKOB, a TaKkKe
OCTQJIbHBIX MPUCYTCTBYIOIUX. ECIM BBl XOTUTE MOXKATh PYKY, CKaXKUTE 00 3TOM.
- Korma BBI mpemsiaraere He3psAueMy YEIOBEKY CECTh, HE YCAXKMBAWTE €ro, a
HaIlpaBbTE PYKY HA CIMHKY CTYJIa WX NOMJIOKOTHUK. He BoguTe mo moBepxHOCTH
€ro pyky, a JaiTe eMy BO3MOXKHOCTh CBOOOJHO MOTporath mpeamer. Ecim Bac
MOMPOCUIIN IOMOYb B3STh KaKOM-TO MPEAMET, HE CJIEAYET TAHYTh KUCTh CJIENOro K
npenMeTy U OpaTh €ro pyKou 3TOT MpeaMeT.

- Korna Bel o0miaerech ¢ rpymmoi He3psAuux JrOjed, He 3a0bIBaiiTe KaxAbld pas
Ha3bIBaTh TOTO, K KOMY BBl OOpaIiaeTech.

- He 3acraBngiiTe Bamero coOecelHMKa BelIaTh B IMYCTOTY: €CIU  BBI
nepeMellaerech, MnpeaynpeauTe ero. BromHe HopManabHO YNOTPeOJATh CIIOBO
«cMOTpeThb». JlJIsl HE3pAUYEro 4esoBeKa 3TO O3HAYAET «BUJIETh PYKaMH», OCS3aTh.



- Ecnu BbI 3aMeTHIIM, 4TO HE3PSIUMM YEIOBEK COMJICS ¢ MapIIpyTa, HE YIpaBIsiiTe
€ro JIBIKEHWEM Ha PACCTOSHUM, MOJAOUINTE U MOMOTHTE BHIOPATHCS HA HYKHBIH
yTh.

- [Ipu cnycke ninm nmoapeMe no CTyneHbKaM BEAUTE HE3PSAUYEro NEPIECHANKYISPHO
Kk HuM. llepenBurasce, He [JenalTe pbIBKOB, pe3KuX ABWKEHUU. [lpu
CONPOBOXKJCHUM HE3PSYEro YEJIOBEKAa HE 3aKIaJblBalTe PyKH Has3al — ITO
HEYJI00HO.

5. IlpaBuia 3THKeTa NPH O0LIEHUU C UHBAJMAAMH, HMEIOIIUMH HapylIeHHe
ciyxa:

- PasroBapuBasi ¢ 4eJI0BEKOM, y KOTOPOTO IJIOXOM CIIyX, CMOTPHUTE IIPSIMO Ha HETO.
He 3aremHusiiTe cBOoe€ MO W HE 3aropakMBalTe €ro pykKaMH, BOJOCAMH WIIH
KaKUMU-TO MpeaMeTamMu. Bam cobecelHUK JOKEH UMETh BO3MOKHOCTD CIEAUTh
3a BBIPA)KEHUEM BaILIETO JIALIA.

- UtoObl npuBJIeYb BHUMAHUE YEJIOBEKA, KOTOPBIN IJI0XO CIBIIIUT, HA30BUTE €ro
o nMeHu. Ecnu oTBeTa HET, MOKHO CJIeTKa TPOHYTh YEIOBEKa WM K€ IMOMaxaTh
PYKOI.

- ['oBopute sicHO u poBHO. He HY)XHO M3JHIIIHE MOJYEPKUBATh YTO-TO. KpHnuarTs,
0COOCHHO B YXO0, TOXE HE HaJO.

- Ecnu Bac mpocAT HOBTOPUTH 4TO-TO, NONPOOyHTe mnepedpasupoBaTtbh CBOE
npenaoxkenne. Vcrmonp3ynTe JKeCThl.

- YOeautech, uTro Bac moHsuiM. He crecHsNTECh CIPOCHUTH, TMOHSAJI JIM Bac
co0eceTHUK.

- Ecim BBl coobmaere wH(oOpMmanuio, KOTOpas BKJIOYaeT B ceOs HOMeED,
TEXHUYECKUN WM JIPYroil CIOXHBIM TEPMUH, aJpec, HAMUIIUTE €€, COOOIIUTE 1O
dbakcy WU 3JIEKTPOHHOM MOYTE WM JIIOOBIM JIPYTUM CHOCOOOM, HO Tak, YTOOBI
OHa ObLIa TOYHO TOHSITA.

- Ecu cymecTByrOT TpyAHOCTH TIPH YCTHOM OOIICHWH, CIIPOCUTE, HE OYyIeT JIH
TIPOIIIE TIEPETUCHIBATHCS.

- He 3a0bIBaiiTe 0 cpene, KoTopasi Bac OKpykaer. B GoJbIInX UM MHOTOJFOIHBIX
MOMEIICHUSIX TPYAHO OOIIATHCS C JIIOJbMH, KOTOpBIE TUIOXO CHbImaT. Spkoe
COJTHIIE WJIM T€Hb TOXKE MOT'YT ObITh Oapbepamu.

- He Bce mroam, KOTOpBIE IUIOXO CIBIIIAT, MOTYT YWTaTh MO rybamM. Bam mydrie
BCEr0 CIPOCUTH 00 ATOM TpH TepBoi BcTpede. Ecnu Bam cobeceqnuk obmagaer
STUM HAaBBIKOM, HYXXHO COOJIOJaTh HECKOJBKO BaXKHBIX MpaBwi. [lomHHUTE, 4TO
TOJILKO TpH u3 TECATH CJIOB XOpOIIIO MIPOYUTHIBAIOTCA.
- HyxHo cMoOTperb B JHUII0O COOECEAHUKY W TOBOPUTH SICHO M MEIJICHHO,
UCIIONIb30BaTh  MpoOCThie  (¢pa3bl W M30eraTh  HECYIIECTBEHHBIX  CIIOB.
- HyxHO mcmonp30BaTh BBIpAKEHHE JINIA, KECTHI, TEIOABUKEHUS, €CIIH XOTHUTE

HOJYEPKHYTh WIn IPOSICHUTH CMBICI CKa3aHHOTO.
2.7.4. 1lpaBuia 3TUKETa NpHU OOLIEHHH C WHBAIMIAMHU, UMEIOLIUMU 3a/€PKKY B
pa3BUTUH " npo0JIeMbl o01IeHus, YMCTBEHHBIE HapyLIeHUs

- Hcnone3yiite IOOCTYIHBIM  SI3BIK, BBIp@&XXAaUTEChb TOYHO H© IO  JEIy.
- N30eraiiTe CIOBECHBIX MITAMIIOB W OOPa3HBIX BBIPAKECHUMN, €CJIM TOJIBKO BBl HE



yBEpEHBI B TOM, 4YTO  Baml  COOCCEIHMK C  HUMHU  3HAKOM.
- Hcxomure u3 TOro, 4ro B3pOCHBIM YEIOBEK C 3aAEPKKOW B PA3BUTUU HMMEET
TaKOM K€ ONBIT, KaK M JI000H JIpyrod B3poCibii denoBek. Eciu HeoOXoauMmo,
UCIIONIb3YyWTEe WUIIOCTpalMu uinu  (otorpaguu. bynbre TOTOBBI MOBTOPUTH
HECKOIIBKO pa3. He cpaBaiitech, ecim Bac € NEPBOrO pas3a HE NOHSJIU.
- OOpaiaiitech ¢ 4eJI0BEKOM C IIpoOjieMaMH Pa3BUTHSI TOUHO TaK K€, KaK BbI Obl
oOpamranuck ¢ mo0bM IpyruM. B Oeceme oOCykmaiiTe Te e TEMbI, KaKHE BBI
oOcyxnaere ¢ ApyruMHu JtoabMu. Hampumep, miaHbl Ha BBIXOJIHBIE, OTITYCK,
II0r0J1a, ITOCJICHUE COOBITHS.

- OOparaiiTech HEMOCPEACTBEHHO K YETTOBEKY.

2.7.5. IlpaBuia 3TUKETa NMPU OOIIEHUU ¢ MHBAIWIAMU, UMEIOIUMHU TICUXUYECKUE
HApYILICHUS:

- [lcuxuueckue HapylIeHUs] — HE TO K€ camoe, YTO NpobieMbl B pa3BuTuu. Jlroan
C MCUXUYECKUMHU MpOoOIeMaMHi MOTYT UCIIBITHIBATh SMOLIMOHAILHBIE PACCTPONUCTBA
WM 3aMElIaTelIbCTBO, OCHOKHSIOIMINE WX JKU3Hb. Y HHUX CBOH OCOOBIH H
W3MEHYUBBIN B3IJISIT HA MUD.

- He mago agymarp, 9TO JIOAM C TMCHUXWYECKHMU HAPYIICHUSMH O00S3aTEIHHO
HY)KJAIOTCSIT B JIONOJHUTEIBHOM TMOMOIIM M  CIHEUHUATBLHOM  OOpallleHUH.
- OOpamiaiiTech ¢ JIIOABMU C ICUXUYECKUMU HAPYIICHUSIMUA KaK ¢ TUYHOCTAMU. He
HY)KHO JIeJlaTh MPEXKJICBPEMEHHBIX BBIBOJIOB HA OCHOBAHHH OIbITA OOIICHUS C
JIPYTUMHU JIIOJIbMU c TaKou xKe dbopmoii WHBAJIMHOCTH.
- He cmengyer mymaTh, 94TO JIOM ¢ TICUXMYECKHUMH HapyIICHUSIMH 0oJiee NPyrux
CKJIOHHBI K Hacunuto. 910 Mud. Ecnu Bl qpyxentoOHbl, OHM OyayT 4yBCTBOBATh
ce0sl CIIOKOWHO.

- HeBepHo, 4TO MOAM C TMCUXWYECKUMM HAPYIICHUSMH HMEIOT MPOOJIEMbI B
NOHUMAHUM WU HWXKE IO YPOBHIO MHTEIJIEKTa, 4YeM OOJIBIIMHCTBO JIIOJEH.
- Eciin yenoBek, MMEONINNA MICUXUYECKUE HAPYIIEHHUS, PACCTPOEH, CIPOCUTE E€ro
CITOKOWHO, 4TO BbI MOXKETE CHEIATh, YTOOBI MIOMOYb eEMY.
- He roBopute pe3ko € 4YEIOBEKOM, MUMECIOIIUM IMCUXHYECKUE HAPYIICHHUS, AAXKe
€CJIM Y BaC €CTh JUJIs 3TOr0 OCHOBaHMUSI.

2.7.6. IlpaBunma »STuUKeTa TpU OOIIEHHWH C WHBAJIWUIOM, HCIBITHIBAIOIUM
3aTPYJHEHUS B PEUH

- He urnopupyiite nronen, KOTOPbIM TPYAHO TOBOPUTH, MIOTOMY UYTO IMOHATHh UX B
BAIlINX UHTEpECAX.

- He nepebuBaiiTe 1 He MOMPABISUTE YETOBEKA, KOTOPHIN HCTIBITHIBAET TPYIHOCTH
B peur. HauuHaliTe TOBOpUTH TOJBKO TOTJa, KOrja yOeauTech, YTO OH YXkKe
3aKOHYMJI CBOIO MBICIIb.

- He merTaiitech yCKOpUTh pa3roBop. bynbTe roToBbl K TOMY, YTO pas3roBOp C
YEJIOBEKOM C 3aTPYJHEHHOM peublo 3aiiMeT y Bac Oojblie BpeMeHHu. Eciu Bbl
CHENINTEe, Jy4Yllle, U3BUHUBIIUCH, JOTOBOPUTHCA 00 OOILIEHWH B JAPYroe BpeMms.
- CMOTpuTE B JIUIIO COOECETHUKY, MOIEPKUBANTE BU3YaATIbHBIM KOHTAKT. OTHaiTe
9TOM Oecese Bce Ballle BHUMAaHUE.

- He nymaiite, 4TO 3aTpylHEHUsI B peUd — I[OKA3aTellb HU3KOTO YpPOBHS
WHTEIJICKTA YEJIOBEKA.



- Crapaiitrech 3a7aBaTh BOIPOCHI, KOTOpPBhIC TPEOYIOT KOPOTKHX OTBETOB WIIH
KHBKA.

- He nputBopsiiiTech, ecau Bbl HE TMOHSJIM, YTO BaM ckasaiu. He crecHsiiTech
nepecnpocuTh. Eciii BaM CHOBa HE yAallOCh MOHSTH, MOMPOCHUTE MPOUZHECTH
cioBo B Oomee  MEMJIEHHOM  TeMIle,  BO3MOXHO, TI0  OykBam.
- He 3a0bIBaiiTe, 4TO YEIOBEKY C HAPYIMICHHON PEYbI0 TOXXE HYKHO BBICKA3aThCH.
He nepebuBaiite ero u He mnonaemsite. He Ttopomute roBopsuiero.
- Eciiu y Bac BO3HUKAIOT MpoOJjieMbl B OOLIEHUH, CIPOCUTE, HE XOYET JIM Ball
co0eceTHUK UCTIONB30BaTh JIPYroi crocod — HanucaTh, HaleyaTaTh.
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